There is a way for you to get your system working to be able to get DATA thru your Mini-M satellite phone:
 

1) You would have to make sure that your local service provider (ISP) AOL, MSN, or other Internet carrier, can handle the slow 2400-4800 bps baud modem speed. Note: Most of the big  name outfits can do this; however, most of the local, regional Internet providers cannot handle anything lower than 9600 baud before the modem and/or system cuts you off, literally. 

2)  Additionally, many Outlook/Outlook Express office networks cannot handle the slower speeds either. You may have to contact your webmaster or systems administrator about this.

3)  GMPCS cannot guarantee that your transmission will work; it will be up to your ISP Internet provider to provide that capability, if indeed they can handle the slow 2400 bps baud speed without shutting you down.    

   4) You will need a serial port cable to connect from your CPU to the NERA phone terminal.

   5) You can LOG ON to our WEB SITE:

        http://www.gmpcs-us.com            
                  where you can find the Software that you will need:

 upon getting on the home page, click on the center area to: TECH SUPPORT
then click on the application that says:   "Technical Help Desk"
at Technical Help Desk, you will see a grey box with a LOGIN and with a PASSWORD area. You will need to type in “ t e c h “ in the LOGIN block, then type in “ s u p p o r t “ in the password box. Then press “LOGIN” grey box underneath password.

  You will then be put on the next page, with a grey bar that says “enter protected area”. Go ahead and click right on that grey bar.
The next page will pop up with a lot of Orange indicator links. Clic on the third one down, the one that says: Click Here To find a Data solution that fits your needs
  You will be pushed on to the next page, that begins with more links to AOL and “NERA Worldphone Users”.  You must go to the area that says “NERA Worldphone users.

     Here you have a choice of links that you will finally need to get your computer to work with our phone.

You must first click on MODEM DRIVER. It will take you to a GREY box that has 2 choices: :open this file from its current location”  or “save this file to disk”.  You should click on SAVE THIS FILE TO DISK. (What you are doing here, is that you will try to capture this file, and download it directly to a floppy disk, or directly to the laptop computer you will be using on your trip. 

     Eventually, the laptop computer will have to have this file in it, so that you can re-configure your dial up networking on your program files to be able to recognize the NERA phone as your módem. You may “save” this disk anywhere on your laptop you would like, as long as you can remember where you put it. You will have to browse search for it when you are ready to program the módem.

  Next step, after you have downloaded the file, is,go back to the previous GMPCS web page that has all the AOL and NERA módem links indicators. Right underneath the MODEM DRIVER link, is the SET UP A MODEM link. Clic on this one. GAT you will get is a readable instruction guide, that you can then save and print out later, and it will help you do a step-by-step módem setup using your laptop computer programming system.

