                                     GMPCS  Globalstar  Quick  Start Up  Guide

· Your Globalstar phone will now ONLY work in “satellite mode” and not in cellular mode .

· A) Understanding that the Globalstar system is a “line-of-sight” system: You and the satellite have to see each other. Unlike Cellular, the satellite cannot see inside buildings, under deep foliage, etc. You must be Outside, or at a wide window opening, or a ship’s deck without a large overhanging or obstructing roof.

·  B) With the phone “on”, have the Antenna  fully extended out (counter-clockwise) and pointing up as vertical as possible, to be successfully logged on to the satellite. This process is quick, you should see a small satellite ICON in the upper left hand corner of the LCD with a signal strength meter right next to that, with an “!” icon on the right side of the display.

· *** To insure the proper Globalstar acquisition of the satellite, we recommend the following action: when phone is “on”, hit the button directly below the screen word “menu”, once. Then hit the number “8” button, then hit the  number  “8’” button again. This will take you to the System Setup, where you will then cursor down, using the lowest right hand side “down” cursor button, until you see the “Gstar only” preference number on the little screen. Then press OK. The system will reset, and you are now ready to work in Globalstar only mode.

· To dial from anywhere in North America and Caribbean: Dial 1 + (area code) + (number)

· To dial from Europe or South America:  Dial (00) + (country code) (USA and Canada is “1”) + area code + (7 digit number). Even though your phone has a USA number already, the European or Latin American G-Star earth station may require the “00” then the 1, and then area code and number info. OR you can dial:  (+) + (country code) + (number)   To dial the (+), you need to hold down the Zero (0) until the (+) symbol appears on the display.

   If you have any additional questions , dial “611” and press “SEND” to reach Customer service    

   immediately, or call us at our offices.
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